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UP 2413 - Landmark Apartments - IMPORTANT NOTICE

Dear Residents
Investigations into a recent kitchen fire in a Blackall Street apartment indicates that the
originally installed dishwasher was the cause.

These dishwashers were subject to a 2004 safety recall which many people may not have
been aware of.

282 of these dishwashers were installed in Landmark during construction, as private
appliances do not form part of the common property we are unaware when these
appliances are replaced or upgraded.

We do not know how many of these original appliances are still in use in Landmark.

We have been in contact with the safety recall department of Omega and Smeg in
anticipation of multiple recall services being required. As these are older parts and need to
be sourced they have requested we conduct a count of remaining dishwashers so that recall
parts can be pre-ordered.

We ask all residents that have an original dishwasher still in place to please check your
appliance serial number and report to Raine & Horne if yours is an affected model.

Find the Serial Number - Omega and Smeg Dishwashers

The 9-digit serial number is located on the inside edge of the dishwasher door on the right
hand side (appearing after the letters SER).

Affected dishwashers were manufactured
between November 1998 and May 2003
and have a 9-digit serial number ending in
0,1,2,3,80r09.

Some of these dishwashers were sold
after May 2003.

SERIAL & MODEL NUMBERS

If your dishwasher requires a recall please register your name and apartment number with
the Raine & Horne Reception on (02) 6295 6888.
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